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Introduction

I
1 Intro.

> If you can answer on the following questions “Yes”, than this tool will be your perfect match:

» Do You Like to :

v

Receive a confirmation from your booking ?

Follow-Up your shipment in real time ?

Receive Pro-active information when something happens ?
Inform the shipper before the collection ?

Inform the consignee before the delivery ?

Know the exact time of arrival ?

Know the exact time of loading ?

Know the exact time of delivery.

Be informed when demurrage occures ?

Be informed when euro- pallets are not exchanged ?

Have a track-history from your shipment(s) ?

vV vV v vV v v v v v v v

Give your client acces to follow up their shipment(s) ?

Our webportal is 100 % Based on the needs of our custumors



Get Started

I
1 Get Started.
» Surf to www.cgeerts.be
» Click on

User Name:| |

v

» Login > N —
» This newly desighed web-portal allows you to : W
» Manage and Track & trace your orders. Log In
» Print labels & loading lists.
» Financial information.
» Better and faster statistics.
» Real Time Shipment Statusses (I0OD).
» POD Online.

» It provide you all necessary information about all your orders in a few seconds.
» Be carefull with passwords :

» !lAnyone who has received a password can have access to all the above mentioned data on the
web portal. So we advise you to be extremely careful in selecting the persons entrusted with a
password. Change your password when persons who know the password, leave your company. [f
you experience any problems with the web portal, or forgot your password don’t hesitate to
contact our IT or Sales department.!!


http://www.cgeerts.be/
http://portal.cgeerts.be/Webportal_CG/Forms/loginCheck.aspx
http://portal.cgeerts.be/Webportal_CG/Forms/loginCheck.aspx

New Orders

Webportal CG Transportgroup

Login Date: masandag 6 april 2015 12.17.35

CG

A General IP Address: 10 32.1 116
—— New Order Orders Not Invoiced Orders Invoiced Invoice History Performance Change Pasaword Logout
. . . . . — Template | Q n | Upload Documents |
» Fill in the shipment information. = —_
» Make your bOOking Invoice Address | Test - webgortal v Invoice Reference *
. Ready ToLoad | = Debvery Latestat| [
» To make templates you can write the ——— Service Level [ECONOMY v Delvery Conditions *|
name pf your template in this field Loading Delivery
and click on the save buton to save your Name:*| = Name *|
template. Country * [ ™ Country 'I v
Zgcode| ] Zpcose *|
» Uploading from load/delivery doc. is Cey*[ | cay*|
possible to click on  ypi0ad Documents Namber ] ' T
. Loading Refel 9 [ Debvery Refer ‘|
» You can easely save addresses, to click on i so 3 ; ol
¢ ” e .
“Save Address Loading HOUS ) Stasdacd opentag hoses Mo - FR 08-1213-17 Deivery HOW'S ) Siumdard openiag hows Mo - FR 08121317
. . . Pre defined cpemng bouss Pre defined cpetng houry
» Fill in your mail address 1 £dh Opaning Hours 1 £ Opring Hours
» Click on Mail to receive the statusses l
Contact Person le.\dPefsonl
. . J
» Click on Save to remember you next time —— L T TR : Sive Addiess I3
» Add your own personal status settings Stabus.o-Mah acress Tl B Dowe: %)
. ! 1
» TIP* To open saved addresses, click on |




New Orders

B Status messages.

» Choose yourself which statusses

CG

Webportal CG Transportgroup

VOSSCHEMIF BONCE UX BVEA Login Date: dinsdiag 3 fobnsan 2015 17 14 05
Mecheisesteenweg 302 IP Address: 12/ 001
BE-2500 LIER

New Order Orders Not Invoiced Orders Invoiced Invoice History Performance Change Password Logout

will be send to :
» You
» Your client

» Your partner

» Everyone you prefer

» You can easely put your own logo
on this track & Trace message.
Click on Brouwse to select your
logo.

Status Messages Company Logo

TYPE

STATUS SEL Beowse. | Sot | | Glewr]

» TIP*: never forget to click on Set

&0 BOOKING EDI RECEIVED |

55 BOOKING WER RECEIVED < 1‘

&0 BOOKING MANUALY CREATED

0 EDI ORDER RECEIVED BY PARTNER

75 EDI ORDER CREATED 8Y PARTNER

80 FINAL BOOKING RECEIVED

100 NEGATIVEREPORTING LOCAD

o NEGATIVEREPORTING UNLOAD

17 UNDERWAY

280 PLANNED FOR LOADING o

285 LOADING DATE RESCHEDULED

269 LOAD DEPOT

290 LOAD

294 LOAD DEPOT DAMAGE

205 LOAD DAMAGE

297 PLANNED FOR DELIVERY o
— 12080 DEUVERY DATE RESCHEDULED

268 UNLOAD DEPOT Ol

300 UNLOAD |

302 UNLOAD WITH DEVIATION

304 UNLOAD DEPOT DAMAGE

305 UNLOAD DAMAGE




New Orders

C. Details.

» Fill in the shipment information.

>

Select with the dropdownlist witch unitcode ——
is vallable

Fill in the quantity, weight, cbom & LDM

If you don’t know how to calculate the

LDM/CBM please select the calculator, this

New Order Orders Not Invoiced Orders Invoiced Invoice History Performance Change Password Logout

Template | | EI n | Upload Documents |

General || Details || ADR Goods | Comments |

will help you to calculate.

Descripe the type of goods you will ship.

Unitcode* |Num_Of Units * | Gross Weight * [Volume  JLdm  |Height [Description* [ |
| V| N | | — | | |
Please fill in all marked fields 4 T T T A T A

» This will be saved for next time.

If all necesarry information is feald in, please

click “Add”.

You can add multiple lines to the order.



New Orders

D. Dangerous Goods New Order Orders Not Invoiced Orders Invoiced Invoice History Performance Change Password Logout

Template | ‘ El n Upload Documents

» If the transport contains Dangerous goods, you g General | Details | ADR Goods | Comments |

can easily fill in the ADR Specifications here

v
» Only enter the UN number and click . UN N”mberF
»  You will get a list from which you select the i
correct details. Class I:I
Packing Group |:|

» These details will be transferred to ADR Goods

page. This way the details are always correct. Technical Name

Flashpoint |:|




New Orders

New Order Orders Not Invoiced Orders Invoiced Invoice History Performance Change Pasasword Logout

E. Comments. Tompiate | =l Uplowd Docurents

| Geoernl | Details § ADR Goods | Comments

L oaading ke

» Here you can add additional information
about the transport.

Delvery inks

» Examples :

» Call 30 min before delivery to ...

Comments On CMR

» Deliveyr with taillift necessary. >

»

» Do not stack the goods by loading.

» Ect...

Coments On Load List

» *TIP: If you filled out Loading Hours, Delivery
Hours and contact person on the general tab,
this information will automatically be entered
here in the comments tab and on the CMR..

»
>

CSwbmit | 2 Pnnt booking & Print Labels [

1
|



New Orders

F. Extra Tools

» A. Template —— Template ] &

» What’s a template : An order with always the same Order Detail information & comments, this makes you easier for using
it again.

» Create & save a template : After you completed the order and before you click on “submit”, you type a name in the
textbox next to template and then click on the diskette. Now your template has been saved and you are able to use it
again.

» Search a template: To search a template you either type in a part of the name, or you just immediately click on the
button. If you entered a nhame, or a partial name you will only get the results matching that. If you entered nothing you
will get all the saved templates. You can also deleted the templates after clicking on

» How to change a template : by selecting a template, you can make the necessary changes, write the same name in the
textbox and click on the diskette to overwrite your template.

» B. Print a booking —> Printbooking

» This function allows you to print a copy of the booking you made.
T

» When you complete your order and “Print Booking” is activated, you click on “Submit” and a “popup” will appear with a
copy of the order. Then you can either save it or print it.



New Orders

F. Extra Tools.

» C. Print Labels

» After you have submitted your booking(s), you
can easily print the labels out of the system.

» Go to “Orders Not Invoiced” and choose &

» Which stands before your order and then
scroll down to see the print labels Print

» D. Print Loading List( please contact us for

New Order Orders Not Invoiced Orders Invoiced Invoice History Performance Change Password Logout

activation) ORI
nnt Loading List For Today
> After you have submitted your booking(s), you Oidecs Nokisieaa E )
can easily print the loading list out of the system.

» Go to “Orders Not Invoiced” and click on : @

» *TIP: If you make only one booking, you can
better print immediately the labels. If you
make more, you can better wait till the last
booking is done.



New Orders

G. Real Time Following up of your shipment.

» After your booking you will receive a Booking Confirmation.

» In case of any problem you can speak with your dedicated contact person.

Shipper Consignee

Name ABC nv Name 123 BVBA

Address Stationstraat 1 Address Melkweg 100

PCICity 2610 Wilrijk PCICity 3600 Genk

Loading Ref POAL54S Delivery Ref :Anita de Paepe

Request Collection Date [27/012015 N0 Jerms: L oL

Opening Hours AM- . PM. . Requ.est Delivery Date :28./'01f201>

Order Opening Hours AM: -PM: -

Quantity\Unit Code \Description |Weight \Volume |Ldm |Freight Weight \Goods Dimensions
1 Paletten Kruiskoppeling 32 0000 060  |1110 |

To Track & Trace your shipment, vou can easily click on the follwing link: http://portal coeerts. be/TrackTrace

For anv other questions, please contact vour regular contact person.

Kind Regards,
Custumor service from Comeel Geerts Transportgroup.



New Orders

G. Real Time Following up of your shipment Dear Mrs, Mr,

After this confirmation you can receive each new FOLLOW UP New status of your shipment: (117) Transport Undenway - ETA: 2810112016 10:41:27
STATUS of your Shipment ) l'o Track & Trace your shipment, vou can easiby chek on the hnke below.

. The following data has been processed:
» Different status messages

Order

» Planned for Loading Your Ref 14559

. . . . Our Ref CG 430338

» On route with Estimated Time of Arrival ) Consignee
Shipper Name 123 BVEA

» Loaded [Name jasc v Address RS
|Addr955 |Stat|on5traat 1 Pc’c“y 3600 Genk

» Loaded with damage Peicity 2stowiik  Delivery Ref Anita de Paepe
|Loading Ref | POA1548 Inco Terms DAP

» Loaded from depot |Request Collection Date |2?m1£2015 Request Delivery Date 28012015
|0pening Hours |AM: -PM: - Opening Hours AM: -PM -

» Loaded from depot with damage Order

. GQuantity Unit Code Description

» Planned for delivery 1 Palerten Kruiskoppeling

> Unloaded To Track & Trace your shipment, you can easily click on the follwing link:
http-//portal cgeerts.be/TrackTrace

> Unloaded W]th damage For any other questions, pleass contact vour regular contact person.

. Kind Regaris,

> Unloaded n depOt Custumer service from Comneel Geerts Transportgroup.

» Unloaded in depot with damage

» Negative Reporting: With remark what happened

wrong & action point to solve it.



New Orders

G. Real Time Following up of your shipment

If you click on the Link in the mail you can find a total overview from each status of
this shipment .

» Link > http://portal.cgeerts.be/TrackTrace

@ CORNEEL GEERTS STATUS PORTAL

Web Portal Login

Tracking Number: df896f54-b2a5-4ed6-9487-478877fca981

DateTime Code Description COUNTRY ary
26/01/2015 15:57 BOOKING WEB RECEIVED
26/01/2015 19,06 PLANNED FOR LOADING BE 2530 KONTICH
27/0172015 15:01 UNDERWAY BE 2550 KONTICH
27/01/2015 15:30 LOAD BE 2550 KONTICH
27/01/2015 19:28 PLANNED FOR DELIVERY BE 9930 ZOMERGEM
28/01/2015 1023 UNDERWAY BE 9930 ZOMERGEM
28/01/2015 10:54 UNLOAD BE 9930 ZOMERGEM

© 2015 Comeel Geerts Transportgroup B-2110 Wignegem, B-8530 Harelbeke, B-3630 Maasmechelen Telephone: +32 (0)3/326.20.00, FAX: 432 (0)3/326.25.68


http://portal.cgeerts.be/TrackTrace

Stock Control

4, Stock Control

» Click on the Tab page

” ”
Stock Webportal CG Transportgroup
» Sellect the requested Corneel Geerts Transportgroup nv (exp)
: Bijkhoevelaan 18
perIOde BE-2110 WIUNEGEM
» Max 3 months M
New Order Orders Not Invoiced Orders Invoiced Invoice History Performance Stock
» Select if you want to show
In- & outbound details Stock information l
—»  Show Details [J
» Click on “OK” and your From [02/05/2015 |
overview report will be To[01/0612015 | [

produced, please check
the next page for an
example.

oK | | Reset

v




Stock Control

Report

» Report will always be published in a new web page.

» Here you find an example of a Warehouse Stock Report with Detail :

Corneel Geerts Transp ort nv Corneel Geerts Transportgroup nv (exp)
g Bijkhoevelaan 18
Bijkhoevelaan 18 BE-2110 WIINEGEM

BE-2110 Wijnegem
Telephone: +32 (0)3/326.20.00 FAX: +32 (0)3/326.25.68

Warehouse Stock Report Period: 02/05/2015 - 01/06/2015
PICK IN PICK OUT STOCK

ARTICLE CODE ARTICLE NAME UNITS PIECES UNITS PIECES UNITS PIECES
CDR-250 CDR (250 STUKS) 10 10
28/05/2015 WIIJNEGEM
28/05/2015 WIJNEGEM
DVDR-250 DVD-R (250 STUKS) 10 150 10 150
28/05/2015 WIJNEGEM 10 150

» TIP : Please check if your pop-Up blocker is off to create this report.



Orders not invoiced

5. Orders not invoiced

» Here you can find an overview of orders that haven’t been invoiced yet with the most important information
shown.

Webportal CG Transportgroup

Combori NV Login Date: woensdag 27 mei 2000 8.33.07
Blancefiosriaan 181 P Address: 10.32 1.12
BE-2050 Antwerpen

Now Order  Orders Not invoiced Ordors Involced  Invoico Histery  Parformance Changoe Password  Logout

Running Orders Not invoiced - i R B
Iter: 1/04/ PP g <o Deliv dat
@ ?! B ilter 2009 ery date

Requested ' Requested Total Total Total

Your Our Order Total Total Total| Total

Det. Loading Delivery Customer Freight Order Freight

efi ce Wei . § ol
Reference Reference Status Date Date Weight Weight Quantity LDM | Volume Price Price

- Comber: NV
@ 137054 C1334533 Fleg 15052009 2650672009 Otkstraot ha! 6 hai g 4 4 1 0 el 0 0
SE-2530 Asrtaeizar

© 2009 CG Transportgroup Bijkhoevelaan 18, B-2110 W§negem, Telephone: «32 (0)3/326.20.00, FAX: +32 (0)3/326.25.68

» TIP: E With the icon you can add a filter to minimize your results.
&) With the icon you can export the list.
P=4 With the icon you can refresh your page.

&
@ with the icon you can open a more detailed view of the order.



Orders Invoiced

6. Orders Invoiced

» The orders Invoiced tab gives you an overview of the orders that already have been invoiced with the most
important info. The orders where there was a deviation in delivery time are marked in yellow with an
exclamation mark. Orange is an order with a comment.

Webportal CG Transportgroup
Combon NV Login Date: woensdag 27 mel 2009 8:33.07

Blancefioeriaan 181 1P Address: 10,321 12
BE-2050 Antwerpen

New Order  Orders Not Involced Orders Invoiced Invoice History Performance Change Password Logout

Orders Invoiced

Fiiter: 170372009 300372009, Delivery cate
LN L
Your Our Sy Requested Requested Actual = 5 vonad Frosatl “Totat Total  Total
Loading Delivery Delivery Customer Freight Order Freight
Reference Reference Number Quantity LDM Volume
Date Date Date Weight Price Price
Comean Ny
= (=B b 3 1886 18022000 22032000 24002009 Dientrast hei & & W T ) 2 0 X 1.2
RE- 2620 Aartaaiae
-~ Fadbory wauty
[~ (= b 12 2T 12032000 1TRI2000 170000 Disatraet hal & n n 2 2 e 7 nas

BL-28)0 Asrtyeias

» TIP: E With the icon you can add a filter to minimize your results.
&) With the icon you can export the list.
P=4 With the icon you can refresh your page.
& With the icon you can open a more detailed view of the order.
& |Indicates an order with delay.

=

Indicates an order with a comment.



Order Detall

7. Order Detail

» @ By clicking on this icon next to the orders in your list, you will open the details of that order.

Order Info

Crowr Nuorder |00 22407
Shigper Rederence 11204233
Ueeer Srahes | CAn

Loading Refewes
Cekvery Relerarce "4;':&251 )
Semeditod | aadng e 101200 |

Reuested Losdng Dale 181@000 8

Leod Address [apzu centrnle 224 brrdevacr, erkaen, il7

Detvery ADNESE e Truzor & Lamzanrasr, Itnoee, 3350, B

Deremry Cancitons jrl'(”. L' DELIVERY [LITY UNPAD

Stheddes Darenry Dt 2010048 |
Eira Uomment|

3 ety

Reax Dnery vz Spraons |

Requasies Uar

Qder Detaie

Unit.  Number Of Units
Pabrs (oxo £312) ]

Lrcier Srahes
FLANNED FOR_LO=DIND RE-2170 MERKSEN |ALCU CENTRALE
TATATAIYS 12 8 IXTOND VA i a %
1ATES 16:02 LoD BE-217) MERKSEN |MCCy CENTRALE
AUAS I FLANNIO F 5 D ey 1 ANGE W [M.l Tawda
QN0 133 rLas0 HELNY) DRGEW |t Trocks
Delivery Comments
Code
Comments
Actice

Rach it Pokn Labwen ] Netarmeirs Ushad Dacumenis |

» The order detail gives you a complete view of you order with prices and dates. At the bottom of the page you can
find three buttons.



Order Detall
B

7. Order Detail

TIP :
> s If you click on this button you will be returned to the page you was visiting before.

> _M With this button you can print your order or save it to a location you prefer

> You can easily print your own labels for putting on the goods by clicking on this label.

p | UrmaTeme® | with this button you can still Upload extra documents or you can find all Uploaded documents
about this order

Documents
> s By clicking this button you will get an overview of all documents available for that order. You

will find the Proof Of Delivery of your shipments (POD) here.

> If the documents button is disabled like this, this means there are no documents available for that
order at this moment.



Invoice History

8. Invoice History

» Invoice History gives you an overview of the invoices with the most important information like
payment status, invoice date,...

Webportal CG Transportgroup

% Combon NV Login Date: woensdag 27 mel 2008 8:33.07
Blanceficedaan 181 IP Address: 10.32.1.12

BE.2050 Antwerpen

New Order  Orders Not Involced Orders Invoiced Involce History Performance Change Password Logout

Invoice History 8] Vo = Filter: 1/03/2000 . 30/03/2009 .. Al
Docement Type Document Number Invoice Date Payment Status
[~ WNVOICE 1218358 22032009 Pag
w WNGICE CiZe720 24002008 Pag
@ BNOICE LT8G 1R0a2000 Pxe
= BVOISE GI218353 1700572000 Peic
= BNOICE 1218330 1800372009 Pad Crednes on coesithste 13005
- BNVOICE €1 218261 13032009 Pag
o BNVOEE CI218170 12032009 Paa
= BADICE Cizisysy 11003/2000 Pac
[ PNOICE C1218158 1100872009 Pae
[ IWOICE <i28v02 10062009 Paa
&> INVOICE Ci 217846 0402009 Pxo
@& CREOCIT NOTT © 17008 19932009 Pac Tredects for imvokce 215330
= CREOIT NOTE 109 1732009 Poic Credasote for ivvolce 217397

© 2009 CG Transpongroup Bgkhoevelaan 18, B-2110 Wijnegem, Telephone: +32 (0)N326.20.00, FAX: +32 (0)3/326.25.68
» TIP: E With the icon you can add a filter to minimize your results.
&) With the icon you can export the list.
£=4 With the icon you can refresh your page.

)
@ with the icon you can open a more detailed view of the order.



Performance

9. Performance

»  Maybe one of the most interesting pages is the Performance page.

> Here you can accurately see the performance of your orders. You get a picture of the overall performance and a
performance divided into 3 parts.

» The first part is the performance of CG itself.
» The second part is the performance of the customer.
» The third part is a performance based on uncontrollable events.

»  This way you get a clear picture of your cooperation with Corneel Geerts. The use of color makes it even easier to
quickly detect abnormalities. These detailed performance statistics are only valid for shipments in the selected period.

New Order Orders Not Invaiced Orders Invoiced Invoice History Performance Change Paszword Logout

Set reporting period

Froe ook Ta: [Siawane]™ S Paring

Total performance Lo

Dotalls Total Shipments Deliverad on time Delivored with Parformance dellvery result Part

delay Customer Uncontrollable

& 1% 13 1 1IN 23S R 0P
13™%F OO¥sF ONF

=
Performance per country 2
Country Total Shipments  Delivered on time Deliversd with Performance Delivery result Pedf Perf

delay Customer Uncontrollable

- M. Dotk Egen 2 2 0 13 00% DR plegi ey 100 00%P
FIO%F 00YSF ON5F

- 12 FRAKCE gen i 3 0 12000 MR 0P| 100 0%F
| FIO%F 00¥sF ON5F

F 1 i Dortets laged! 1 1 " (ESTEN neewT ween ey
Tl uaru Wars

3 BE Dtrsedy 53| 144 ul Pr T 231187 SR 1000F
! ) ey ard 0ard

» TIP: When you click on the In the second part of this page you can find the performance by country with the same
characteristics as the performance above.



Performance in detail

10. Performance in detail

» When you clicked the icon you get a detailed view of the orders.
» You can even see the reason of the delay
» The action taken by the operator to rectify the situation.

» In the fault column, you can see who is responsible for the delay.

New Order Orders Not Invoiced Orders Invoiced Invoice History Performance Change Password Logout

Performance Details

There are no data records to display

Delivery Delayed List ®)

Order Info Order Number Country Requested Dellvery Actual Delivery Reason Fault Comment
= Ci34312¢4 03 SPAIN sxport 02/11/2009 112009 Upon request CUSTOMER requesied by cONSigNes non requested by consignes
[~ C1 349688 09 SPAN export 18/11/2008 2001172009 Breanoown of equipment  CG uck broke down send another ruck 1o pik UD Ihe raiker Decause truck ¢
[ Ci 343651 09 SPAN empont 18112009 20112005 Sragkaown of acuipmant CG fruzk broks cown Sand another ruck 10 pick up the tralier because truck o2
[~ Cl 349682 00 SPAN axport 18112009 2001172009 Breakdown of ecquipment  CG fruck broke down send another ruck 1o pick up traller becsuse truch coudd!
[+ C1 343700 03 SPAIN sxport 18112009 201172009 BorcerClearance problem CO ruck broka down Sand @ Now truck 10 pick up traler DecaLse truck couldm
Back

» TIP: With the &) icon you can export the list.



Change Password

11. Change Password

» At this page you can change your password.
» Type the old password
» The new password

» As a confirmation a second time the new password.

» There are some rules about the length and form of the password and this for your own protection.

CG

Webportal CG Transportgroup

Login Date: zondag 22 augustus 2015 12:43:01
IP Address: 10.32 124

New Order Orders Not Invoiced Orders Invoiced Invoice History Performance Change Password Logout

Chomgn You Puswwond

Password- |
New Password |

Contirm New Password:

Change Password  Cancal

The new password length must betwesn & and 20 and requires 1 capital lstter and 1 numenic valus,

£ 2008 2015 Corneal Geerts Transportgroup B-2110 Winegem, B 2530 Harslbeks, B-3630 Maasmechelsn Tselephone. +32 (0)3/326.20.00. FAX: +32 (0)3/326.25.68

» TIP:If dciifferent people have the password, make sure that there are clear agreements about changing the
password.




Log Out

12. Log Out

» To Log out the Web-Portal, click on and you will be returned to our Home Page.

Webportal CG Transportgroup

Login Date: zondag 23 augustus 2015 12:43:01
IP Address: 10.32.1.24

New Order Orders Not Invoiced Orders Invoiced Invoice History Performance Change Password




CG Web-Portal Presentation

Thank you
for your attention

Corneel Geerts Transportgroup nv

Kevin Geerts | General Manager
Tel 1 +32 3360 57 59
E-mail | kevin.geerts@geertstransport.com



mailto:kevin.geerts@geertstransport.com

